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Powerful Rebates

Conservation is a key element that allows Riverside Public Utilities to offer high quality,
reliable energy and water services at the lowest possible rates to benefit the community.

A key element to conservation in Riverside has been our powerful programs that offer
incentives and rebates for customers who take steps to make their homes and
businesses energy and water efficient.

To date, we've provided more than $40 million dollars to fund rebates, incentives,
school programs, and photovoltaic (solar) projects that benefit our community. These
programs have included:

m TREE POWER

. .+ Customers planted over 9,000 trees this year and over 51,000 free shade trees
Il"I Gl ince 2001, That is enough to save as much as 7 million kilowatt-hours of
electricity each year when fully grown. Each March, we send you a coupon with your util-
ity bill that you can use for a free tree. In addition, you can receive a rebate for up to five
more trees each year.

ENERGY STAR®
fnarf We've given back millions of dollars in rebates to customers who purchase

B qualifying Energy Star® rated appliances, doors, and windows. We are currently
offering up to $200 cash back for purchasing new qualified refrigerators!

COOL CASH

Over 2,500 customers have received over $1 million dollars in rebates for
installing new or replacement central air conditioning systems in their homes and
businesses. Our rebate incentives have never been better as we are now offering 10% of
the total project cost to install new cooling systems — up to $750 back!

-,.‘ SHARE
255\ ‘ We've assisted almost 33,000 neighbors in need, since 1999, with over $4.6 mil-
“ lion to help qualified, low-income customers pay their utility bills and deposits.

You can also help a neighbor by donating to the SHARE Program on your monthly bill.

EDUCATION
Riverside Public Utilities’ education program includes interactive participation

and important conservation messages about energy and water and has reached
over 33,000 students. This program is considered to be a model for other utilities across
the state.
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fl Message from fhe
General Manager

The benefits of having a public utility are many.
Among them, is the ability to give back to the
community we serve.

Each year, public benefit funds help to educate
the community on energy conservation and
safety, construct renewable energy projects,
and provide valuable incentive and rebate pro-
grams for our customers.

In addition to helping customers reduce their
energy demands, these funds have helped us
to create projects that provide 1 megawatt of
locally generated, clean and renewable power.

We are proud to be your utility provider, and we
will continue to utilize Riverside’s public benefit
Jfunds to maintain your utility today and well

into the future.

David H. nght
Public Utilities General Manager

Sincerely,

It can cost you up to $200 more per year
in energy costs to run an old refrigerator
- like the one in your garage. Call our
Cool Returns hotline at (800) 685-2722 to
have it picked up and recycled for FREE.

Public Benefit Funds are used for:

Low-income assistance, renewable energy
projects, energy
conservation and
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t 8:30 a.m. on the first and third Fridays
e you to attend. If you would like more
act Customer Relations and Rebates at
depublicutilities.com.
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Public Utilities General Manager

E. Barnhart Stephen H. Badgett
hairman Public Utilities Deputy Director - Energy Delivery

Kevin S. Milligan
Curtin Public Utilities Assistant Director - Water

Gary L. Nolff
t Elliot Public Utilities Assistant Director - Resources

Jerry D. Rogers
. Sutter Public Utilities Assistant Director -
Finance and Customer Relations
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